DependablelT

To Whom It May Concern:

Dependable IT engaged Sales Talent Agency to help staff a Senior Business Development role to grow
sales for the business within North America. This role was very niche and required a very specific skillset
and personality: We were provided with an Account Manager, Kristin Condon, who was our go-to
contact and was focused on filling this role for us.

Sales Talent Agency kept us well informed on where things stood in the process and when quality
candidates were identified. They were engaged as an external partner and provided insight when
needed.

Overall, | was pleased with the candidates presented by Sales Talent Agency and their process and was
successful in hiring for our open position.

1 would highly recommend Kristin Condon and Sales Talent Agency to any organization looking to hire
sales staff at any level.

In previous years Sales Talent Agency has also assisted in recruiting large numbers of sales and customer
service staff for our contact center growth. This requires hundreds of resumes and very tight timelines
to successfully deliver which Sale Talent has done.

Sincerely,



